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ABOUT US

Concord Aviation L.L.C is a UAE based aviation company located in the emirate of Dubai having commenced its
operations since 2017.

The entity is supported and promoted by Concord Group, a business conglomerate based in Dubai- UAE and
having diversified business activities namely Shipping & logistics, Oil and Gas, Petroleum, Petrochemicals,
Pharmaceuticals, Aviation, Agro products, Health care, etc. The Group maintains a robust global presence with its
roots established in the countries like India, United Arab Emirates, North Africa and Germany.

Since 2014, Concord Group is widely involved in the aviation business and operated its activities through its own
ftrading division in Dubai. The group company has offered its services to a number of operators, MROs and other
suppliers.

Concord Aviation LLC started with its main line of business involving procurement and supply of Commercial
Aircraft & Helicopter spare parts, Aviation Tyres and other Commercial Aviation products, Product support, Parts
Exchange and Maintenance, Repair & Overhauling (MRO) of Aviation parts, Consumables and Ground Support
Equipment & Aircraft Leasing. Our targeted segments are Commercial and Private Fixed wings Aircrafts and Rotor
wing Aircrafts.

We are focussed to expand our horizons and strengthen our foothold in the GCC, Middle East, India and African
markets. Concord Aviation LLC is geared to undertake the most demanding requests by providing cost effective,
high quality and reliable spare parts & aviation materials to the aviation industry.

We provide access to thousands of different aircraft and helicopter parts for immediate delivery from our stock and
also from the OEM, PMA and approved distributors globally. Our supply range includes wheels, brakes, tyres,
components, avionics, LRU's, emergency equipment (PBEs & Life Jackets), filters (elements & filter kits), lamps,
seals and packings to rivets, fasteners, bolts, washers, nuts, sheet metals, lubricants, adhesives, tapes, cleaners, fluids
and aviation chemicals.

Our endeavour is to create a distinctive and engaging work environment that promotes long-term commitment and
confentment of our employees, customers and suppliers. Despite increasing stringent regulations and controls
within the aviation industry, our customers trust our infrastructure and ability fo meet such challenges and provide
extraordinary services. Our success is driven by our professional experience and technical expertise and most
importantly our relationship with our associatesWe are ever committed to our fundamental motto of providing
prompt and efficient service to our customers and to be the most preferred one-stop Aviation partner.



TRy POy eg g OUR SERVICES

e Aircraft Parts Supply
e Certified Aircraft Spares
' ¢ Dedicated AOG Assistant Services
" e Aircraft Maintenance Support
® AOG Emergency Parts Supply
® Dealing with Aircraft Spares Suppliers Worldwide
® Rapid Force Team to attend AOG situations
® 24/7 AOG (Aircraft on Ground) Services
e Aircraft and Helicopter leasing

OUR APPROACH

Concord Aviation provides 24/7 global support and access.

We don't just supply parts but deliver wings to fly.

We study the requirement of our client and provide real fime and accurate information.

We interact with our customers on a professional and personal level.

We listen to our clients, learn their unique objectives and work together to deliver customized solutions and services to ensure
their success.

We value undeterred services, business ethics and good practices more than monetary gains.

We believe in keeping the entire feam motivated in order to achieve our prime goal of customer satisfaction.

OUR STRENGTH

Dedicated procurement & logistics team with an active sales support available, round the clock.

A panel of authorized aviation parts distributors approved by various OEM.

A wide access to OEM / PMA globally.

Dedicated support from an In-house Global Freight Forwarding Company for fast pick up and delivery from any part of the globe
and meet the AOG situations.

In-house logistics & distribution system for UAE deliveries.
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We Deliver Wings to Fly

VISION & MISSION

e  Our vision is fo modernize the frade of aviation and fo become a leading player in the region for the supply of aviation parts.

e Concord Aviation is engaged fo widen ifs existing coverage as the leader in the aviation Spare Part Distribution across the
Globe. We aim to become a prime supporter to the clients, whenever there is an AOG or any requirement of aircraft spare
parts or other aviation related product, irrespective of the type of aircraft. A result oriented performance through hard work
and feam spirit has allowed Concord Aviation o achieve a good level of growth, Industry-Leading levels of product

availability and Customer Service & International Expansion, along with our Strategic Alliances worldwide.

PROCUREMENT & LOGISTICS

We provide a customer failor made options to meet aviation logistics requirements.

e Concord has a dedicated procurement & logistics team with an active sales support available, round the clock.

e A panel of authorized aviation parts distributors globally, approved by various OEM.

e A wide access to OEM / PMA globally.

e Supply quality product from approved vendors and maintain quality standard as per industry requirements.

e Dedicated support from an in house global freight forwarding company (Concord Shipping L.L.C, Dubai- UAE) for fast pick up &
delivery from any part of the globe and meet the AOG situations. This provides an efficient and fast delivery and 24x7 supports
available.

e In-house logistics & distribution system for UAE deliveries.

e We ship all over the world except to embargoed countries with full traceability.
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AIRCRAFT SUPPORT

Fixed Wing Aircrafts that we deal with:

* Hawker e Challenger e Embraer e Harbin * |lyushin e Bombardier
* Beechcraft e Cessna e Lockheed Martin ® Hongdu e Twin Otter * Airbus
e Falcon e CASA e Chengdu * Mirage * Boeing * Gulfstream

Rotor Wing Aircrafts that we deal with:
e Bell e Sirkosky e Mi-8/Mi-17
e Augusta e Euro - copter e BAE Hawk

e Westland e Westland
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We Deliver Wings te iy

PRODUCT SUPPORT

AIRFRAME
Landing Gear
Wheels

Brakes

APU'S

Cargo Door/Wall
Windshield

TYRES
Michelin
Good year
Bridgestone

Dunlop

CHEMICALS
Adhesive/Sealant
Paints/Coating
Corrosion Preventives
Lubricant/Grease
NDT Chemicals

Degreaser/Cleaner

AVIONICS
Instruments
Antennas
Communication
Equipment
Headset
Discharger
Motors

Gyros

GSE

Ground Power unit
A/C Jacks

Tow bars

Hangar Accessories

Hydraulic and Pressurization

ELECTRICAL
Cables
Connectors
Pin

Switches
Plugs

Circuit Assy
Fuse

Relay

Push button
Panel
Electrical tools
Circuit breaker
Batteries
Regulator
Lamp

Bulb

Sensor

COMPOSITE

Kevlar and Carbon Fiber
Prepregs - Graphite/Glass
Foams

Fiber Resin/Chemical

Honeycomb

HARDWARES
Bearing

Bolt
Fasteners
Filters
Fittings
Gaskets
Grommets
Rivet

Seals

Sheet metals
Shims
Sleeves

Nuts
Spacers
Washers
Wire

O-ring

Inserts
AN MS NAS,LAS,BACNSA
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AOG

e We have an AOG support desk which works 24/7 to meet our customers’ AOG spare requirement.

e We ensure that our customer gets the best AOG spare support through our highly skilled spares experts.

e  Qur procurement support is available 24/7 to assist any AOG.

e Whatever is the situation, our AOG service infegrated with major international supply chains, along with access to millions of

aircraft spare parts from carefully selected, strategically located global partners.

PARTS EXCHANGE

We offer parts exchange services for the convenience of our buyers. We can also offer exchanges and we offer parts from

OEM's or repair your part.

MAINTENANCE, REPAIR & OVERHAULING (MRO)

Concord Aviation LLC has a strong network of OEM approved & FAA/EASA certified repair centers and MRO’s. We get the
customer aircraft parts repaired from the authorized centers and returned within a short fime. We undertake propellers

overhauling, repairs for avionics, NLG, engine components, hydraulic systems efc.

AIRCRAFT LEASING

Concord Aviation LLC has a good access with large number of fleet leasing companies world wide and through them we
have been involved in the sourcing of aircraft for airlines and helicopter operators across various regions. We provide ACMI,
Wet and Dry leasing solutions for aviation start-ups or established operators of Fixed wing and Rotary Wing Sir Craft

Our Assistance Includes of:

e Commercial Leasing

Regional and General Aviation leasing

Helicopter Leasing






